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khfhzf;fy;tpj; jpizf;fsk; 

tlf;F khfhzk; 

f.ngh.j (cau; juk;) gapw;rpg; guPl;ir – 2019- Nk 

  juk; 13   
 ghl ,yf;fk; 32        tzpff;fy;tp 

Gs;sp toq;Fk; jpl;lk;  
gFjp 1  
tpilfs; 

 
1. 4   16. 2 
2. 2   17. 1 
3. 5   18. 2 
4. 2   19. 4 
5. 5   20. 4 
6. 3   21. 5 
7. 2   22. 4 
8. 4   23. 5 
9. 2   24. 1 
10. 3   25. 3 
11. 4   26. 1 
12. 1   27. 2 
13. 3   28. 5 
14. 4   29. 4 

15. 1   30. 2       (2×30=60 Gs;spfs;) 
31. (m) jdpegu; rpwg;Gj;Nju;r;rp> gz;lkhw;WKiw 

(M) epu;thff; fUkk;> kdpjtsf; fUkk; 

32. (A) nfhs;iffis cUthf;fy; 

(B) rl;ljpl;lq;fis cUthf;fy; 

(C) cl;fl;likg;G trjpfis toq;fy; 

(D) thbf;ifahsuhf nraw;gly; 

33. (A)  ngha; 

(B) cz;ik 

(C)  ngha;  

(D) cz;ik 
34. (m) mur Jiw tzpf tq;fpfs;> cj;juTg;gj;jpuk; ngw;w tpNrl tq;fpfs;  

(M) fldl;il> tutl;il 

35. (A) toq;Feu; 

(B) nkhj;j tpahghup 

(C) rpy;yiw tpahghup 

(D) Efu;thsu; 
36. (m) vz;zf;fUthf;fj;jpwd; 

(M) tUlhe;j ,Ug;Gj; Njitg;ghL> mynfhd;wpw;fhd NgZjw; fpuak; 
37. (m) xUq;fpize;j 

(M) gpizahy; tiuaWj;j> ,yq;if gpizfs; kw;Wk; nryhtzp Mizf;FO 
38. (m) epakdf;fbjk; 

(M) jFjpfhz; fhyk; 

39. (m) kl;Lg;gLj;jg;gl;l gug;G fzpdp tiyaikg;G (LAN) 

       gue;j gug;G fzpdp tiyaikg;G (WAN) 

       (M) ,iza tiyaikg;G trjp> ,yj;jpudpay; mQ;ry; trjp 
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40. (m)  Ngupdg; gFg;gha;T 
(M)  tzpfq;fis $l;Lr; Nru;j;jy;> tzpfj;ij nfhs;tdT nra;jy;> tzpfj;ij 
etPdkag;gLj;jy; (VjhtJ ,uz;L) 
 

41. ghJfhg;ig Vw;gLj;jpf; nfhs;tjw;fhd cupik 
jfty;fis mwpe;J nfhs;tjw;fhd cupik  
njupT nra;tjw;fhd cupik  
nrtpkLg;gjw;fhd cupik   

42. cs;sf Kaw;rpahz;ik (Internal Entrepreneurship)  

g+Nfhs uPjpahd Kaw;rpahz;ik (Global Entrepreneurship)  

r%f uPjpahd Kaw;rpahz;ik (Social Entrepreneurship) 

gRik Kaw;rpahz;ik (Green Entrepreneurship) 

43. ifj;njhopy; mgptpUj;jpr; rig  
Vw;Wkjp mgptpUj;jpr; rig  
,yq;ifj; juf; fl;lisfs; epWtdk; 
Njrpa mgptpUj;jp tq;fp 
ifj;njhopy; njhopy;El;g epWtdk; 

44. nghJ (kf;fs;) nghWg;Gf; fhg;GWjp (General Liability  Insurance) 

cw;gj;jpg; nghWg;Gf; fhg;GWjp (Product Liability  Insurance) 

Copau; nghWg;Gf; fhg;GWjp (Employer Liability  Insurance) 

45. tptrhak; kw;Wk; fpuhkpa mgptpUj;jp  
njhiyj;njhlu;G> tpQ;Qhd njhopy;El;gk; kw;Wk; fhyepiyapay;  
RfhjhuKk; kw;Wk; Fbj;njhiff; fUkq;fSk;  
NghfF;tuj;J  
kdpj ts mgptpUj;jp 

46. Kaw;rpahsu;   (Entrepreneur) 

jilfisf;  ifahs;gtu;   (Disturbance       handler)  

tsq;fis   xJf;fPL   nra;gtu;    (Resource       Allocator) 

eLepiyahsu;    (Nogotiator) 

47. fzpdp cjtpAldhd Mf;fq;fs; / tbtikg;G Kiw – Computer Aided Design / CAD  

fzpdp cjtpAldhd cw;gj;jp Kiw – Computer Aided Manufacturing / CAM  

fzpdpAld; ,ize;j cw;gj;jp Kiw – Computer Integrated Manufacturing / CIM  

fzpdpkag;gLj;jg;gl;l vz;khdf; fl;Lg;ghL – Computerized Numerical Control / CNC  

48. nghUspd; jd;ik 
re;ijapd; jd;ik 
Nfs;tpapd; jd;ik  
Nghl;bahsu;fspd; tpepNahf topKiwfs; 
cw;gj;jpahsupd; gyk; 

49. nka;Neu nkhj;jj; jPu;g;;gdT Kiw (Real Time Gross Settlement System (RTGS ) 

gpuikg;gLj;jpa fhNrhiyj; jPug;;gdT Kiw (Image cheque clearing / Cheque Transation System 

(CTS)  

gj;jpuq;fsw;w gpizg;gj;jpuj; jPug;;gdT Kiw (Scriptless Securities Settlement System  (SSSS) 

cyfshtpa tq;fpfSf;fpilapyhd njhlu;ghly; rq;fk; (Society for World wide Interbank financial 

Telecommunication  (SWIFT&) 

50. gjtpAau;T  
,lkhw;wk;  
tpyf;Fjy;. 
Ntiyapid Kbj;jy;. 
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gFjp 11 
tpdh ,y 01 
 
1. m) kdpj Njit:- fy;tp   (01 Gs;sp) 

tpUg;gk;:- tzpfg;gpupTf; fy;tp  (01 Gs;sp) 
   M) cw;gj;jpapd; jd;ik:- %d;whk; epiy 
 cw;gj;jpj; Jiw:- Nritj;Jiw 
 Nehf;f mbg;gilapy;: ,yhg Nehf;fkw;w 

 cupik mbg;gilapy;:- nghJj;Jiw      (4ù1/2 = 02 Gs;sp) 
 
2. thbf;ifahsu;:- jukhd fhfpjhjp> Gj;jfq;fis ngw;Wf; nfhs;tjw;F  

nghWg;Gf;fs; cupathW epiwNtw;wg;gl;Ls;sjh vd;gij mwpe;J nfhs;tjw;F 
tzpfj;jpd; ePz;lfhy tho;jd;ikapid cWjpg;gLj;Jtjw;F 

   fld;nfhLj;Njhu;:- toq;fg;gl;l flid kPsg; ngw;Wf; nfhs;Sk; Mw;wiy mwpe;J nfhs;tjw;F  
fld; gzj;jpd; ghJfhg;gpid mwpe;J nfhs;tjw;F  

   toq;Feu;:- njhlu;r;rpahff; fl;lisfisg; ngw;Wf; nfhs;tjw;F  
toq;fg;gl;l nghUl;fSf;fhd gzj;jpid mwtpl;Lf; nfhs;tjw;F 

   muR:-  tupfis mwtpl;Lf; nfhs;tjw;F / tupr; rYifapidg; ngw;Wf; nfhLg;gjw;F  
   Ntiy tha;g;Gf;fis Nkk;gLj;Jtjw;F  

nghUshjhu mgptpUj;jp njhlu;gpy; mstpLtjw;F 

   ( ehd;F jug;gpdiuf; Fwpg;gpl 4ù1/2 = 02 Gs;sp)(fhuzq;fs; ,uz;L tPjk; Fwpg;gpl4ù1/2 = 02 Gs;sp) 
3. tzpfk;:  

tzpfj;jpd; jd;ik vd;d? nghUs; cw;gj;jp tzpfk;> rpw;wsT tzpfk;  
thbf;ifahsu;: 
thbf;ifahsupd; Nfs;tpg;Nghf;F> njhlu;ghly;> rka r%ff; fyhrhuj;Jld; njhlu;Gilait  
Copau;: 
ve;j kl;lj;jpYs;s Copau;fs;> mtu;fspd; #oy;> Njitfs;> tpUg;gq;fs; 
Nghl;bahsu;: 
Nghl;bahsu; fhzg;gLfpd;whu;fsh? mtu;fs; gpd;gw;Wk; xOf;f tpOkpaq;fs; vit?  
r%f fyhrhuk;:  
gy;ypdr; r%fj;jpy; rdj;njhifapDs; mbg;gilahff; nfhs;sg;gl;l fyhrhu tpOkpaq;fs;> 
ngWkhdq;fs; Jizf; fyhrhu tpOkpaq;fs;  
mikg;Gf; fyhrhuk;:  
tzpfj;jpDs; fhzg;gLfpd;w kuGfs;> ghuk; gupaq;fs;> ngWkhdq;fs;> gof;fk;> kdg;ghq;F  
eilKiw uPjpahdJ:  
xOf;f tpOkpa Kiwnahd;iwj; jahupf;Fk; nghOJ xOf;f tpOkpa Kiwikapid eil Kiw 
uPjpahfr; nraw;gLj;Jtjw;fhd Mw;wy;  
(ehd;F Fwpg;gpl 02 Gs;sp> nghUj;jkhd cjhuzq;fs; ehd;fpw;Fk; 02 Gs;sp) 

4. m)  tzpfj;jpd; tho;jd;ik cWjpg;gLj;jg;gly;. 

 tzpfj;jpd; ed;kjpg;G (tzpfk; gw;wpa gpujptpk;gk;) tpUj;jpailjy;.  

 tzpfk; njhlu;ghd ek;gfj;jd;ik cWjp nra;ag;gLjy;. 

 thbf;ifahsu;fisj; jpUg;jpg;gLj;j Kbjy;.  

 tzpfj;jpd; Nehf;fk;> Fwpf;Nfhs;fs; vd;gtw;iw epiwNtw;WtJ ,yFthf ,Uj;jy;. 

           (4ù1/2 = 02 Gs;sp) 

M)   tsg;gad;ghL     %yg;nghUs;fSk; fopTg; nghUs; Kfhikj;JtKk;  

 ,lu; Kfhikj;Jtk;    ,aw;ifahdJk; fyhrhu cupkq;fisg; ghJfhj;jy; 

(4ù1/2 = 02 Gs;sp) 
5. m)  

1) cs;ehl;L cw;gj;jpfs; ghjpg;giljy; 
2) nghUl;fs;> Nritfspd; tpiyfspy; epiyaw;w jd;ik Njhd;wp ehl;by; gztPf;f 

epiyik Njhd;Wjy; 
3) muR cl;fl;likg;G trjpfis toq;fhJ tpbd; tzpf eltbf;iffs; rPuhf eilngWtJ 

rpukkhf fhzg;gLk;. 
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4) Nghl;bj;jd;ik mjpfupj;J re;ijapy; Nkhrbfs; ,lk;ngWtjw;fhd re;ju;g;gk; mjpfk; 
Vw;gly; 

5) re;ij rpf;fy; jd;ik nfhz;ljhf mikAk;    

(khztu;fspd; Vida nghUj;jkhd tpilf;F toq;fTk;)       (4ù1/2 = 02 Gs;spfs;) 
M)  
1) tupf;nfhLg;gdT 
2) cs;ehl;L tsg;gad;ghL 
3) murpdhy; eilKiwg;gLj;jg;gLk; nfhs;iffisg; gpd;gw;Wjy; 
4) rl;ljpl;lq;fis gpd;gw;Wjy; 
5) Ntiytha;g;gpw;F gq;fspg;Gr; nra;jy; 
6) #oy; khriltij ,opTgLj;jy;        

             (4ù1/2 = 02 Gs;spfs;) 
tpdh ,y 02 
1. (m)  kj;jpa tq;fp tl;btPjj;ijf; Fiwf;Fk;NghJ tzpf tq;fpfspd; tl;btPjKk; FiwtilAk;. 

mg;NghJ KjyPl;lhsu;fs; tzpf tq;fpfspypUe;J ngWk; fld;fspd; msT mjpfupg;gJld; 
KjyPL fSk; mjpfupf;Fk;. mjD}lhf cw;gj;jpfs; mjpfupj;J nghUl;fspd; tpiyfs; 
FiwtilAk;. tpiy Fiwtiltjd; fhuzkhf tzpfq;fspd; tpw;gidg; Gus;T mjpfupj;J 
,yhgk; mjpfupf;Fk;. 
(Nkw; $wpa mbg;gilapy; tpsf;fk; mike;jhy; 02 Gs;spfs; toq;fTk;) 

 
  (M)  

 Nghl;bj;jd;ik mjpfupj;jpUg;gjdhy; re;ijapy; Nkhrbfs; mjpfupg;gjw;fhd re;ju;g;gk; 
mjpfkhftpUj;jy; 

 re;ijapy; nghUs;fs; Nritfs; gutyhff; fhzg;gly;. 

 Rje;jpukhd tpahghuk; fhuzkhf re;ij rpf;fy; nfhz;ljhff; fhzg;gly;. 

 g+Nfhs kakhjYld; Vw;glf;$ba r%f fyhrhu rPuopTfs;  

 #oy; khriljiyj; jtpu;g;gjw;fhf Efu;Nthu;fis mwpar; nra;tjw;Fk; Njitahdjhf 
,Uj;jy;.  

              (4ù1/2 = 02 Gs;spfs;) 
2. (m) Mk;. 

 ,UtUk; Mil cw;gj;jp njhlu;ghf ,U Jiwfspy; tpNrl epGzj;Jtk; 
nfhz;ltu;fshff; fhzg;gLfpd;wdu;. ,UtUk; ,izAk; NghJ Mil cw;gj;jpapid rpwg;ghf 
Nkw;nfhs;s KbAk;. gq;Filikahf elhj;jpr; nry;Yk; NghJ mtu;fSila tpNrl 
jpwd;fSf;fhd mD$yq;fisg; ngw KbAk;.            (01 Gs;sp) 
(M)   

1) gq;fhsu;fspd; nghWg;Gf;fs; tiuaiwaw;wjhff; fhzg;gly;. 
2) gq;fhsu;fSf;fpilNa Vw;glf;$ba fUj;J Kuz;ghLfs; gq;Filik tzpfj;jpy; 

ghjfkhd Kiwapy; jhf;fj;ij Vw;gLj;Jk;. 
3) gq;fhsnuhUtupd; nraw;ghl;bw;Fr; rfy gq;fhsu;fSk; nghWg;Gf; $Wk; 

flg;ghl;bidf; nfhz;bUj;jy;. 
4) ePz;lfhy tho;jd;ik mw;wJ. 

              (2ù1/2 = 01 Gs;spfs;) 
(,)  
1) tzpfk; njhlu;ghd mbg;gilj; jfty;fs; cjhuzk;: tzpfj;jpd; ngau;> gqf;hsu;fspd; 

ngau;fSk; KftupfSk;> tzpfj;jpd; jd;ik> gq;Filikapd; fhytiuaiw.  
2) %yjdkply; njhlu;ghd tpguk;  
3) ,yhg el;lk; gfpug;gLk; Kiw njhlu;ghd tpguk;  
4) gq;ilikapd; Nehf;fk;  
5) gq;fhsu;fspd; gw;W njhlu;ghd tiuaiw 
6) gq;fhsu;fspd; %yjd tl;b> gw;W tl;b njhlu;ghd tpguk;  
7) gq;Filik tzpfj;ij fiyg;gJ njhlu;ghd epge;jidfs;  
8) Nkyjpf %yjdkply; njhlu;ghd epge;jidfs;  
9) Gjpa gq;fhsnuhUtiu ,izj;Jf; nfhs;Sk;nghOJk; ,Uf;fpd;w gq;fhsu; tpyfpr; 

nry;Yk;nghOJk; gq;fsnuhUtu; ,wf;Fk;nghOJk; fUkkhw;w Ntz;ba Kiw njhlu;ghd 
jfty;.   

              (4ù1/2 = 02 Gs;spfs;) 
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3. (m) 
1) tpahghuk; tpuptiltjdhy; mjpf gq;F ,yhgk; ngw tha;g;G Vw;gLk;. 
2) nghJkf;fSf;F gpurpj;jpgLj;jp gq;Ffis toq;fp ngUksT %yjdk; jpul;lg;gLtjdhy; 

jw;NghJs;s gq;Fjhuu; Nkyjpf gzj;ij Kjypl Ntz;ba mtrpak; ,y;iy 
3) gq;Fr; re;ijapy; gpuNtrpf;f Kbtjdhy; gq;F tpiyfs; cau;tilAk;NghJ %yjd ,yhgk; 

ngw Kbjy; 
4) tzpfj;Jf;Fs;Ns gq;fhsu; nry;tj;ij cr;rkhf;f KbAk;. 
5) fld; %yjdj;ij jpul;l $ba re;ju;g;gk; fpilg;gjdhy; jw;NghJs;s gq;fhsupd; 

mjpfhuq;fs; khwhky; mt;thNw itj;Jf;nfhs;s KbAk;. 
6) Gjpa nghJf; fk;gdpapd; gq;Ffis ngw tha;g;G Vw;gLk;.    

          (4ù1/2 = 02 Gs;spfs;) 
 

(M)  
1) cs;Suhl;rp kd;wk;> efu rig> gpuNjr rig vd;gtw;wpd; fPo; elhj;jpr; nry;yg;gLk;.  
2) cupikahdJ me;je;j cs;Suhl;rp epWtdq;fSf;F cupj;Jilajhf ,Uj;jy;. 
3) Njitahd epjp cs;Suhl;rp epWtdq;fspdhy; my;yJ kj;jpa murpdhy; toq;fg;gLk; 
4) epu;thfkhdJ cs;Suhl;rp epWtd mjpfhupfspdhy; Nkw;nfhs;sg;gLk;. 
           (4ù1/2 = 02 Gs;spfs;) 
 

4. (m) uhFyid Kaw;rpahsuhf mq;fPfupf;f KbAk;. 
 Vnddpy; je;ij elj;jpa tzpfj;ij Gjpa Kiwapyhd cw;gj;jpfis Nkw;nfhs;Sk; 
tzpfkhf khw;Wfpd;whu;. Gjpa El;gq;fis ,dq;fz;L cw;gj;jpg; nghUl;fis re;ijf;F 
rku;gpf;fpd;whu;. vdNt uhFyd; Gj;jhf;fk; Gidtjpy; Mu;tk; cs;sjhy; mtiu Kaw;rpahsuhff; 

fUj KbAk;.             (02 Gs;spfs;) 

 

 (M)  
1) Cf;fKk;> ,ay;ghd Mw;wYk; fhzg;gly; 
2) guPl;rpj;Jg; ghu;j;jypy; <LgLjYk;> Gjpaij mwpKfk; nra;tjpy; Kaw;rpj;jy; 
3) kw;iwatu;fSld; md;ghf goFjy; 
4) Gjpa tbtikg;Gf; nfhz;l cw;gj;jpfis rku;g;gpj;jy;> Gj;jhf;fk; nfhz;ltu; vd 

ntspg;gLj;jy; 
5) #oy;Neak; nfhz;ltuhff; fhzg;gly;  
6) NtW Nkw;gb rk;gtj;jpw;F nghUj;jkhd cjhuzq;fs;    

                   (4ù1/2 = 02 Gs;spfs;) 
 

5.  
1) ,t;tzpfq;fs; Copau; ciog;G $Ljy; vd;gjdhy; $Ljyhd njhopy; tha;gG;f;fis toq;f 

Kbjy;.  
2) cs;ehl;L cw;gj;jpapd; tpUj;jpf;F gq;fspg;Gr; nra;jy;.  
3) cs;ehl;L tsq;fisg; gad;gLj;Jjy;. 
4) gpuNjrq;fs; mgptpUj;jpailtjdhy; efukakhf;fk; fhuzkhf Vwg;Lfpd;w gpur;rpidfs; 

,optiljy;. 
5) tUkhdg; guk;gypd; Kuz;ghLfs; Fiwtiljy;.  
6) ghupa tzpfq;fSf;Fj; Njitahd %yg;nghUs;fs; KbTg;nghUs;fisg; ngw;Wf; nfhLj;jy;. 
7) ghupa tzpfq;fs; <Lglhj tzpff; fUkq;fspy; <Lgly;. 

               (4ù1= 04 Gs;spfs;) 
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tpdh ,y 03 
1. (m) 
Nfs;tp itg;G epiyahd itg;G 
1. fhNrhiyg; Gj;jfk; fpilf;Fk; 
2. fhNrhiy gpwg;gpf;f mDkjpAz;L 
3. tq;fp Nkyjpfg;gw;W trjp ngw KbAk; 
4. itg;gpd; kPjpf;F tl;b 

nrYj;jg;gLtjpy;iy. 
5. tzpf tq;fpfs; kl;LNk Nfs;tp 

itg;Gf;fis Vw;Fk;.    
 

1. itg;Gr; rhd;wpjo; fpilf;Fk; 
2. mDkjpapy;iy 
3. fld; trjp ngw KbAk; 
4. itg;Gf; fzf;F kPjpf;F tl;b fpilf;Fk; 

 
5. tzpf tq;fp kl;Lky;y Vida epjp 

epWtdq;fSk; epiyahd itg;ig Vw;Fk;.  

 

           (2ù1= 02 Gs;spfs;) 

(M) rl;lg;gzk; (Currency)  
jpiwNrup mjpfhupapd; cj;jutpd; fPo; ntspaplg;gLfpd;w ehzak;> ehzaj; jhs;fs; 

,t;thW miof;fg;gLfpd;wd. rl;lg;gzkhdJ mq;ffupf;fg;gl;l gzk; vdg;gLtJld; ,tw;wpd; 

jputj;jd;ikahdJ 100% khff; fhzg;gLk;.  
cjhuzk:; Fw;wp ehzaq;fSk; jhs;ehzaq;fSk;    (01 Gs;sp) 

 mz;kpa gzk; (Near money)  

   rl;lg;gzj;jpidg; Nghd;W 100% jputj;jd;ikiaf; nfhz;buhJ vdpDk; 
ngWkjpfN;fw;gg; ngWkhdj;jpul;Lf; fUkq;fis epiwNtww;f;$baJk; ,yFthfg; gzkhf 
khw;wf;$baJkhd nrhj;Jf;fshFk;.  

cjhuzk;: tzpf tq;fpfspy; fhzgg;Lfpd;w nghJkf;fspd; epiyahd Nrkpg;G       
itg;Gf;fs;> jpiwNrup cz;bay;fs;> tzpfg;gj;jpuq;fs;.   
     (01 Gs;sp) 

2. (m) 
1) xg;ge;j Nrkpg;G epWtdq;fs;  
2) fhg;GWjpf; fk;gdpfs;  
3) Copau; ek;gpf;if epjpak;  
4) Nrit toq;Fdu;fspd; nghWg;G epjpak;  
5) mq;fPfhukspf;fg;gl;l Xa;t+jpa kw;Wk; ek;gpf;if epjpak;  
6) mur Nritfs; ek;gpf;if epjpak; 

  (4ù1/2 = 02 Gs;spfs;) 
(M) 
1) murpd; fld; Kfhikj;Jtk;  
2) ntspehl;L ehzaf; fl;Lg;ghL  
3) rpwpastpyhd epjpaPl;ly; Ntiyj;jpl;lq;fSf;Ff; fpuhkpaf; fld; Kd;nkhopT Kiwfs; 

njhlu;gpy; jiyik epWtdnkhd;whfj; njhopw;gly;.  
4) Copau; Nrkyhg epjpapid Kfhik nra;jy;. 

  (4ù1/2 = 02 Gs;spfs;) 
3. (m)  

1) gpizg;gj;jpuq;fisf; nfhs;tdT nra;jYk; tpw;gid nra;jYk;.  
2) epiyapaw; fl;lisapidr; nraw;gLj;jy;.  
3) fld; fUtpfspd; Nrfupg;Gk; nfhLg;gdTk; nra;jy; 

( fhNrhiyfSk;> nryhtzp cz;bay;fSk;) 
4) kpd;rhug; gl;bay;> ePu;g;gl;bay; nfhLg;gdTfis Nkw;nfhs;sy; 

  (4ù1/2 = 02 Gs;spfs;) 
 (M)  

1) fhNrhiyf;F Nkyjpf ghJfhg;gpid toq;Fjy;. 
2) fhNrhiyapy; Fwpg;gplg;gl;Ls;s ngWkjp> ngWNthUf;F fpilf;fg; ngWtij 

cWjpgg;Lj;jy;.  
3) tq;fpf; fUk gPlj;jpypUe;J gzk; vLg;gijj; jLj;jy;.     

                (2ù1 = 02 Gs;spfs;) 
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4. (m)  
1) MAs; fhg;GWjpapy; ,lu; epr;rakhf ,Ug;gJld; Vida fhg;GWjpfspy; ,lu; epr;rakw;w 

epiyiaf; nfhz;bUf;Fk;.  
2) MAs; fhg;GWjp  njhlu;ghf  ,og;gPl;Lj; jj;Jtk; nghUj;jkw;wjhf ,Ug;gJld; Vida 

fhg;GWjpfSf;F  ,j;jj;Jtk; nghUj;jkhdjhf ,Uf;Fk;.  
3) MAs; fhg;GWjp Nrkpg;gjw;F xj;jjhf ,Ug;gJld;> Vida fhg;GWjpfspy; Nrjk; Vw;gl;lhy;  

kl;LNk  ,og;gPl;bidg;  ngw;Wf;  nfhs;s KbAk;.  
4) MAs; fhg;GWjp xg;ge;jj;ijr; rhl;Ljy; nra;a KbahjpUg;gJld; Vida fhg;GWjp 

xg;ge;jq;fisr; rhl;Ljy; nra;a KbAk;. 

          (4ù1/2 = 02 Gs;spfs;) 
 (M)  

 1) g+uzkhd  nghWg;Gld;  $ba  fhg;GWjp  xg;ge;jk;  /  tpupthd fhg;GWjp xg;ge;jk;  
1) 2k; gpupTj; jP kw;Wk; fstghaf; fhg;GWjp  

2) Fiwe;jJ 3k; gpupTf; fhg;GWjp           (2ù1 = 02 Gs;spfs;) 
5. (m) 

mfj; njhlu;ghly; Gwj; njhlu;ghly; 
1) epWtdnkhd;wpDs; gy;NtW 

gpupTfSf;fpilapy; njhlu;ghly; ,lk; ngWk;. 
2) njhlu;ghly; ,lk;ngWk; jlitfspd; 

vz;zpf;if kpff; $baJ. 
3) mDg;Ggtu;> ngWgtUf;fhd J}uk; 

kl;Lg;gLj;jg;gl;lJ. 

1) ntspegu;fs; kw;Wk; NtW 
epWtdq;fSld; njhlu;ghly; ,lk;ngWk;. 

2) jlitfspd; vz;zpf;if 
kl;Lg;gLj;jg;gl;lJ. 

3) mDg;Ggtu;> ngWgtUf;fhd J}uk; 
mjpfkhftpUf;Fk;. 

           (2ù1 = 02 Gs;spfs;) 
(M)  
1) Gjpa njhlu;ghly; cgfuzq;fisg; gad;gLj;jy;. 
2) njhlu;ghly; njhlu;ghd gy;NtW rl;l jpl;lq;fis tpjpj;jy;.  
3) njhlu;ghly; NfhGuq;fis epu;khzpj;jy;.  
4) b[pl;ly; (vz;khdj;) njhopy; El;gj;ijg; gad;gLj;jy;. 
5) njhlu;ghly; Kiwapy; Kiwaw;w ghtid njhlu;ghfg; Gjpa rl;l jpl;lqfis cUthf;fy;. 

   (4ù1/2 = 02 Gs;spfs;) 
tpdh ,y 04 
1. (m) ,y;iy  

etPd Kiwapyhd ghijfis mikg;gjd; %yk; kl;Lk; Nghf;Ftuj;jpd; nraw;wpwid 
cau;j;jptpl KbahJ. ghijfis jdpj;J efu;g;Gwq;fspy; kl;Lk; mgptpUj;jp nra;jhy; kl;Lk; 
NghjhJ. ehL KOtJk; fpuhkg;Gwq;fspy; mgptpUj;jp nra;ag;gly; Ntz;Lk;. ngUe;njUf;fspy; 
neUf;fbfs; mjpfkhff; fhzg;gLjy;> fhyKk; vupnghUs; tpuaKk; mjpf kl;lj;jpy; 
fhzg;gLfpd;wJ. Fiwthd fpuaj;jpy;> Fiwthd Neuj;jpy; mjpf ghJfhg;Gld; gazpfSk; 
nghUl;fSk; Nghf;Ftuj;J nra;a KbAkhdhy; Nghf;Ftuj;J nraw;wpwdhdJ vdyhk;.  

ghij vd;gJ Nghf;Ftuj;jpd; xU mk;rk; kl;LNk> vida Nghf;Ftuj;jpd; 
%yfq;fshd rf;jp> jupg;gplk;> Clfk; vd;gtw;iw mgptpUj;jp nra;jhy; kl;LNk Nghf;Ftuj;J 
nraw;wpwdhdJ vdf; $w KbAk;.  

( Nkw;gb tpsf;fk; mike;jhy; 2 Gs;spfs; toq;fTk;) 
 (M)    

1) %yg;nghUs;fis cupa Neuj;jpw;Fg; ngw;Wf; nfhs;s Kbjy;. 
2) KbTg; nghUs;fis cupa Neuj;jpw;F re;ijg;gLj;j Kbjy;.  
3) Copauf;isf; Fwpg;gpl;l Neuj;jpy; ngw;Wf; nfhs;s Kbjy;. 
4) tzpfj; njhlu;Gfisg; Ngz Kbjy;.  
5) re;ijia tpupTgLj;j Kbjy;  

    (4ù1/2 = 02 Gs;spfs;) 
2. (m) fsQ;rparhiynahd;iw epWTk;nghOJ ftdk; nrYj;j Ntz;bait 

1) fl;llj;jpd;  js  mikg;Gj;  jpl;lKk;  fl;llj;jpDs;  efu;j;Jtjw;fhd trjpfSk; (Layout  

and  flow of  the building) 

2) nghUs;fspd; gad;ghl;bd; Ntfj;jpw;Nfw;gf; fsQ;rparhiyapy; tsq;fis xJf;Ftjw;fhd 

Njit (Zoning and intensity of use) 

3) gpujhd njhlu;GfSf;F mz;kpj;jjhftpUj;jy; (Proximity to major linkages) 
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4) gz;lq;fis  ,lj;jpw;fplk;  khw;wf;$ba jpwd;  (Metenial   Handling Capabilities) 

5) fsQ;rpag;gLj;Jk; nghUs;fspd; jd;ik 
6) fpuak; 

   (4ù1/2 = 02 Gs;spfs;) 
 (M) fsQ;rparhiyapy; nghUs;fis ,lk; khw;Wtjw;F cgfuzq;fisg; gad;gLj;Jtjdhy; 

ngw;Wf; nfhs;sf;$ba mD$yq;fs; 
1) fsQ;rparhiy kpfr; rpwg;ghf xOq;fikf;fg;gl;bUf;Fk;. 
2) nghjp ,lg;gl;l cw;gj;jpfSk; Copau;fSk; ghJfhf;fg;gly;. 
3) Vw;fNtz;ba rpukq;fSk; NeuKk; Nrkpf;fg;gLk;. 
4) fsQ;rpa rhiyapd; ,ltrjpfs; kPjkhf ,Uj;jy;. 

                (2ù1 = 02 Gs;spfs;) 
 

3. (m) mD$yq;fs;  
1) gy;NtW cw;gj;jpahsu;fspdhy; cw;gj;jp nra;ag;gLk; nghUs;fs; Nritfisg; ngw;W cupa 

Ntisfspy; ,yFthd ,lj;jpy; Efu;thsu;fSf;Fg; ngw;Wf; nfhLf;Fk; eltbf;if ,lk; 
ngWk;.  

2) Gjpa nghUs;fs; Nritfis mwpKfg;gLj;JtJ ,yFthf mikAk;. 
3) re;ijj;; jfty;fis cupa gpuptpdu;fSf;F ,yFthfg; ngw;Wf; nfhLf;ff; $bajhf 

,Uj;jy;. 
4) ,yFthfg; gupkhw;Wr; nray;Kiw ,lk;ngw cjTjy;. 

   (4ù1/2 = 02 Gs;spfs;) 
   (M) rpy;yiw tpahghupapdhy; Efu;Nthu;f;F fpilf;Fk; Nritfs; 

1) Njitahd nghUl;fisj; Njitahd mstpy; Njitahd Neuj;jpw;F toq;Fjy;. 
2) fld; mbg;gilapy; nghUl;fis toq;fy;.  
3) Gjpa nghUl;fis mwpKfg;gLj;jYk;> Njitahd re;ju;g;gq;fspy; Njitahd 

MNyhridfis toq;fYk;.  
4) Efu;N;thupd; Njitf;Nfw;gg; gy;NtW tifahd nghUl;fis toq;fy;.  
5) Efu;N;thUf;Fg; gy;NtW trjpfis toq;fy;.  

(cjhuzk;:- Nghf;Ftuj;J trjpfs;>  ,yj;jpudpay; nfhLg;gdT Kiwfs;) 

                (2ù1 = 02 Gs;spfs;) 
 
4. (m) rpy ehLfs; xd;wpize;J tup> Rq;ftup kw;Wk; tpahghuk; njhlu;ghd xg;ge;jnkhd;iw 

cUthf;fpf; fUkkhw;Wk; Rje;jpu tpahghug; gpuNjrk; tpahghu tyak; (Trade Bloc) 
vd;wiof;fg;gLk;.          (02 Gs;sp) 

INuhg;gpa rq;fk; (EU)  

Mrpahd; mikg;G (ASEAN)  

8 ehLfspd; FO (G8)                   (2ù1 = 02 Gs;spfs;) 
 

5. (m)  
1) ,izaj; jsj;jpD}lhf nfhs;tdthsUk; tpw;gidahsUk; njhlu;G nfhs;sy;.  
2) tpahghuf; nfhLf;fy; thq;fy;fis xOq;fikj;Jf; nfhs;sy;.  
3) nghUs;fspd; nfhs;tdT tpw;gidf; fUkq;fs; ,lk;ngwy;. 
4) nfhLf;fy; thq;fy;fSf;Fupa nfhLg;gdTf; fUkq;fisj; jPu;j;;jy;. 

( gbKiw XOq;fpy; ehd;Fk; Fwpg;gpl 02 Gs;sp) 
 (M) ,yj;jpudpay; tzpfj;jpd; kl;Lg;ghLfs; 

1) ghJfhg;G njhlu;ghd kl;Lg;ghLfs; 
 ,iza Nkhrbfs; ,lk;ngWtjhy; jdpg;gl;ltu;fs; tpUk;Gtjpy;iy 

2) nkd;ghfq;fs; mbf;fb khw;wkiltjdhy; gad;gLj;JNthu; rpukj;ij vjpu;nfhs;sy; 
3) ,yj;jpudpay; tzpfj;jpw;F gad;gLj;Jk; nkd;ghfq;fs; vy;yh ehl;Lf;Fk; nghJthdjhf 

,y;yhik 
4) ,izatrjp ngw Fwpg;gplj;jf;f fpuak; Vw;gly; 
5) nkd;ghf ghtidapd; NghJs;s nkhopg; gpur;rpidfs; 

gFjp 11 
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tpdh ,y 05 
1. (m)  

1) ,aq;F tzpfr; #oy;  
2) epWtdq;fSk; mikg;Gf;fSk; 
3) ,yf;FfSk; Nehf;fq;fSk;  
4) tzpf tsq;fs;  
5) gaDWjp  
6) tpidjj;pwd;  
7) cw;gjpj;jpwd;  
8) nrad;Kiw 

  (4ù1/4 = 01Gs;spfs;) 
   (M) jPu;khdnkLj;jy; nrad;Kiwf;Fupa gbKiwfs; 

1) gpur;rpidiaj; njspthf ,dq;fhzy;.  
2) gpur;rpidiag; gFg;gha;T nra;jy;.  
3) khw;Wj; jPu;Tfisf;fl;bnaOg;Gjy;.  
4) khw;Wj; jPu;Tfis kjpg;gply;. (gFg;gha;T nra;jy;)  
5) rpwe;j khw;Wj; jPu;tpidj; njupTnra;jy;.  
6) khw;Wj;jPu;tpid eilKiwg;gLj;Jtjw;F jpl;lnkhd;iw cUthf;Fjy; (rpwe;j jPu;T) 
7) jPu;khdj;ij eilKiwg;gLj;Jjy;.  
8) kjpg;gPL;k; kPstypAWj;jYk;. 

(MW gbKiwfis xOq;FKiwapy; Fwpg;gpl   6ù1/2 = 03Gs;spfs;) 
2. ,yl;rpa Nehf;ff;  $w;nwhd;iwj; jahupf;Fk; nghOJ ftdj;jpnyLf;f Ntz;ba tplaq;fs;: 

1) ,yf;F thbf;ifahsu; 
2) tzpfj;jpd; jd;ik 
3) re;ij 
4) vjpu;ghu;f;fg;gLk; tpUj;jpAk; tho;jd;ikAk; 
5) ngWkhdq;fs;> ek;gfj;jd;ik> elj;ij 
6) tzpfj;jpd;  tpNrlj;Jtk; njhlu;ghdJ. (Vida tzpfq;fspypUe;J gpupj;jwpaf;$ba 

tpNrlj;Jtk;) 
7) kf;fs; gpujp tpk;gk; 
8) r%f #oy; Nerpg;Gj;jd;ik 
9) Copau;fs; 
10) gad;gLj;jg;gLk; njhopy;El;gk; 

           (8ù1/2 = 04Gs;spfs;) 
3. (m) epWtdf; fl;likg;nghd;wpD}lhf ntspg;gLj;jg;gLk;  Nfhl;ghLfs;  

1) fl;lisaplypd; xUikg;ghL - Unity of Command  

2) fl;lisr; rq;fpyp -Chain of Command  

3) fl;Lg;ghl;L tprhyk; - Span of Contral  

4) ikag;gLj;jy; my;yJ gd;Kfg;gLj;jy; - Centralization or decentralization  

5) njhopy; rpwg;Gj; Nju;rr;p - Job Specialization  

6) rl;ljpl;lq;fSk; eilKiwfSk; - Rules and Procedures  

7) xUq;fpizg;G - Co-ordination  

8) gjtptop tupir - Job Hierachy  

  (4ù1/2 = 02 Gs;spfs;) 
 (M) fl;Lghl;Lr; nrad;Kiwapd; gbKiwfs; 

1) epakq;fis epWTjy;.  
2) nraw;gul;L tpisTfis msj;jy;  
3) khwy;fis ,dq;fhzy;  
4) jpUj;Jtjw;fhd eltbf;iffis vLj;jy; 

              (4ù1/2 = 02 Gs;spfs;) 
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4. (m)  

rkg;ghl;Lg; Gs;spapy; myFfspd; vz;zpf;if = epiyahd fpuak;  
        mynfhd;wpd; gq;fspg;G 

           = 15000          01 Gs;sp  

        150 

               = 100 myFfs;      01 Gs;sp 
(M) nghUs; nfhs;tdT nra;Ak;nghOJ ftdk; nrYj;j Ntz;ba rpy tplaq;fs;  

1) cw;gj;jpg; nghUs; ,lj; js mikT (Product Specification)  
2) nghUspd; juk;  
3) tpiy  
4) toq;fspd;  tpiuTj;jd;ikAk;  njhlu;r;rpahfg; ngw;Wf;nfhs;sf;$ba epiyAk;  
5) toq;Fdupd; ek;gfjj;d;ik  

6) fl;lisf;;fhyk; /  Kjd;ikf; fhyk;  
7) nfhLg;gdT epge;jidfs; 

             (4ù1/2 = 02 Gs;spfs;) 
5. (m) ,Ug;Gf; fl;Lg;ghl;bd; Kf;fpaj;Jtk; 

1) cw;gj;jp kw;Wk; re;ijg;gLj;jy; fUkq;fisj; njhlu;r;rpahfg; NgZjy;. 
2) gw;whf;Fiw my;yJ Nkyjpf ,Ug;gpidg; NgZtjdhy; Vw;gLk; nrytpid ,opTgLj;Jjy;. 
3) ,ae;jpuhjpfs;> ciog;G Nghd;w tsq;fspypUe;J cr;rg; gaidg; ngw;Wf; nfhs;sy; 
4) vjpu;ghuhj Nfs;tp epiyikf;F ntw;wpfukhf Kfq;nfhLj;jy;. 

                  (4ù1/2 = 02 Gs;spfs;) 
 (M) ,Ug;Gf; nfhs;tdTf; fpuak; 

   fl;lisfisj; jahupf;Fk; fpuak; 
   nghUs; Nrhjidf; fpuak; 

   nghUl;fis cl;nfhz;L tUk; fpuak;                  (4ù1/2 = 02 Gs;spfs;) 
 
tpdh ,y 06 
1. (m) cw;gj;jpj;jpwid tpUj;jp nra;af; $ba Kiwfs;  

1) cs;sPLfis epiyahf itj;J ntspaPLfis mjpfupj;jy; 
2) ntspaPl;bid epiyahf itj;J cs;sPLfisf; Fiwj;jy;.  
3) cs;sPLfisf; Fiwj;jYk; ntspaPl;bid mjpfupj;jYk;.  
4) cs;sPl;ilf; Fiwg;gij tplf; Fiwthd Ntfj;jpy; ntspaPl;bidf; Fiwj;jy; 
5) cs;sPLfis mjpfupg;gij tplf;$ba Ntfj;jpy; ntspaPl;bid mjpfupj;jy; 

                         (4ù1/2 = 02 Gs;spfs;) 
 (M) Ntiy cw;gj;jpapd; gz;Gfs; 

1) thbf;ifahsupd; Njit tpUg;gq;fSf;fika cw;gj;jp ,lk;ngwy;.  
2) Efu;N;thu; jpUg;jpia cau;kl;lj;jpy; Ngzf;$bajhf ,Uj;jy;.  
3) fl;lisapdbg;gilapy; cw;gj;jp ,lk;ngWtjdhy; re;ijapy; ,luw;w epiy fhzg;gly;. 

                          (2ù1 = 02 Gs;spfs;) 
2. Mk;>  

re;ijg;gLj;jypd; Kf;fpaj;Jtj;ij tpsf;fp fUj;J $wy; Ntz;Lk;. 
( ehd;F Kf;fpaj;Jtj;ij Fwpg;gpl;L tpsf;fpapUe;jhy; ehd;F Gs;spfs; toq;fyhk;.) 

                ( 04 Gs;spfs;)  
3. (m) tpisjpwd; nfhz;l re;ijj; Jz;lkhf;fYf;fhd Njitg;ghLfs;  

1) mstplf;$bajhf ,Uj;jy;. (Measurable)  

2) Njitahd mstpidf; nfhz;bUj;jy;. (Substantial)  

3) mile;Jnfhs;sf;$ba jd;ik (gpuNtrpf;ff;$ba jd;ik) (Accessible)  

4) NtWgLj;jp ,dq;fhzf;$bajhf ,Uj;jy;. (Differentiable)  

5) nraw;gLjj;f;$bajhf ,Uj;jy;. (Actionable)              (4ù1/2 = 02 Gs;spfs;) 

 

(M) khztu;fshy; toq;fg;gLk; nghUj;jkhd rpd;dg;ngau;f;Nfw;g Gs;sp toq;fTk;. 

                ( 02 Gs;spfs;) 
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4. (m) tpiy Fwpj;jYf;fhd Fwpf;Nfhs;fs;  

1) re;ijapy; epiyj;jpUj;jy;/tho;jd;ik  
2) rkfhy ,yhgj;ij cr;rg;gLj;jy;. 
3) re;ijg; gq;if cr;rg;gLj;jy;.  
4) re;ijapd; rhuj;ij cwpQ;rpf;nfhs;sy;.  

5) cw;gj;jpg; nghUspd; juj;jpy; jiyikj;Jtk; ngwy;             (4ù1/2 = 02 Gs;spfs;) 

(M) trjpg;nghUs;fs; Convenience Goods 

   filg;nghUs;fs; Shopping Goods  

   tpNrl nghUs;fs; Speciality Goods  

 ehlhg; nghUs;fs; Unsought Goods               (4ù1/2 = 02 Gs;spfs;) 
5. (m) epjpaPl;ly;; jPuk;hdk;  

   KjyPl;Lj; jPu;khdk;        (2ù1 = 02 Gs;spfs;) 
 
(M) %yjdg; ghjPL 

vjpu;fhyj;jpy; mD$yq;fisg; ngw;Wf;nfhs;Sk; Nehf;fpy; tzpf epWtd nkhd;wpw;F 
cupikahf ,Uf;fpd;w epfo;fhy epjpaj;ij tpisjpwd; nfhz;ljhf ePz;lfhyr; nrhj;Jf;fspy; 
my;yJ ePz;lfhyr; nraw;wpl;lq;fspy; KjyPL nra;tjw;Fj; jpl;lkply; %yjdg; ghjPL MFk;.  

                ( 02 Gs;spfs;) 

tpdh ,y 07 
1. epWtdnkhd;W epjpapid eilKiw kw;Wk; eilKiway;yhr; nrhj;Jf;fspy; KjyPL 

nra;Ak;nghOJ fUj;jpw; nfhs;sg;gLk; tplaq;fs; 
1) KjyPl;bd; mD$yq;fs; 
2) KjyPl;bd; ,lu; 
3) jputj; jd;ik 
4) #oy; fhuzpfs; 
5) epr;rakw;w epiy 
6) epWtdj;jpd; nfhs;if 
7) KjyPl;bw;fhd fpuak; 
8) rl;luPjpahd epiyik 

9) nraw;ghl;L nray;Kiwfspy; Vw;gLj;Jk; mOj;jk;                      (8ù1/2 = 04Gs;spfs;) 
2. (m) ntspaf (Gw) ujPpapyhd epjpaPl;ly; topKiwfspd; mD$yq;fs; 

1) ghupa epjpg; ngWkhdnkhd;iwg; ngw;Wf;nfhs;s Kbjy;.  
2) tzpfj;jpd; cupikj;Jtj;ij tpupthf;f Kbjy;. cjhuzk;: rhjhuz gq;F toq;fy;. 

                        (2ù1/2 = 01 Gs;sp) 
   ntspaf (Gw) uPjpapyhd epjpaPl;ly; topKiwfspd; tiuaiwfs;  
1) ngw;Wf;nfhs;tjw;fhd fpuak; mjpfupf;Fk;. 
2) epjpaj;ijg; ngw;Wf;nfhs;tJ rpukkhdjhf ,Uf;Fk;. 
3) gpiz cj;juthjk; Njitg;gLjy;. cjhuzk;: tq;fpf;fld;  

4) tzpfj;jpd; nghWg;G mjpfupf;Fk;.                    (2ù1/2 = 01 Gs;sp) 
(M) %yjd ,yhgk; 
  vtNuDk; KjyPl;lhsnuhUtu; nfhs;tdT nra;j tpiyiatplf; $ba tpiyf;Fg; 
gq;Ffis tpw;gid nra;thuhapd; mjd; %yk; mtu; %yjd ,yhgj;ijNa 

ngw;Wf;nfhs;fpd;whu;.               (01 Gs;sp;) 
cjhuzk;:-  gq;nfhd;W &gh. 10 tPjk; nfhs;tdT nra;j egnuhUtu; gq;nfhd;iw &gh 20 
,w;F tpw;gid nra;tjhf ,Ug;gpd; mtUf;Fg; gq;nfhd;wpd; %yk; &gh 10 %yjd ,yhgk; 
fpilf;fg; ngWk;. gq;Ffisr; re;ijapy; gupkhw;wk;; nra;Ak; KjyPl;lhsu;fSf;F fpilf;ff; $ba 

ftu;r;rpfukhd mD$yNk ,k;%yjd ,yhgkhFk;.  (01 Gs;sp) 
3. (m)  

1) Nritapid KbTf;Ff; nfhz;Ltuy;. 
2)   tha; %yKk; vOj;J %yKk; vr;rupj;jy;. 
3)   jFjpfhz; fhyj;jpid ePbj;jy;. 

4)  Copaiu ,lkhw;Wjy;.                        (4ù1/2 = 02 Gs;spfs;) 
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 (M)   
1) gapYeu; gapw;rp  
2) njhopy; %ykhd gapw;rp  
3) njhopypy; <LgLk; Nghjhd gaw;rp  
4) ghj;jpuNkw;W ebj;jy;.  

5) Nghypahd ebg;G (Simulation)  
6) Kfhikj;Jt tpisahl;L  

7) czu;TG+u;tkhd gapw;rp (Sensitivity Training)                     (4ù1/2 = 02 Gs;spfs;) 
 

4. 1.  FiwfSf;Fr; rpwe;j Kiwapy; nrtprha;j;jy;. 
2.  FiwfSf;Fk; mjid Kd;itf;Fk; Copau;fSf;Fk; cupathW rupahd jfty;fisr;  
  Nrfupj;jy;. 
3.  CopaNuhL mJ njhlu;ghff; fye;JiuahLjy;. 
4.  Copaupdhy; toq;fg;gLk; tplaq;fSf;Fr; rpwe;j Kiwapy; nrtprha;j;jy; 
5.  Copaupdhy; toq;fg;gLk; tplaq;fs;  rupahdjhf  ,Ug;gpd;  mtw;iw Vw;Wf;nfhs;sy;. 
6.  CopaupDs; ek;gpf;ifiaf; fl;bnaOg;Gjy;. 

  (Nkw;gb tplaq;fis cs;slf;fpa tpsf;fj;jpw;Nfw;g Gs;sp toq;fyhk;)    (04 Gs;spfs;) 
5. (m)  

1) Copau; nghWg;Gf;fis cupathW epiwNtw;wy;.  
2) epWtdj;jpd; tpUj;jpapy; Mu;tk; fhl;Ljy;.  
3) epWtdj;jpd; ,ufrpaq;fis ntspafg; gpuptpdUf;F toq;fhjpUj;jy;. 

4) epWtdj;jpd; ed;kjpg;gpidg; ghJfhj;jYk; tpUj;jp nra;jYk;     (4ù1/2 = 02 Gs;spfs;) 
 
(M) 

1) gjtpAau;Tf;F jil Vw;gly;. 
2) njhopypy; jpUg;jpapd;ik Vw;gly;. 
3) Copau; ciog;G fPo; kl;lj;jpw;F nry;yy;> rk;gsk; kw;Wk; Vida nfhLg;gdTfs; 

fpilf;fg;ngwhik. 
4) rpy Ntisfspy; xOf;fhw;W eltbf;iffSf;F Kfq;nfhLf;f Ntz;bNaw;gly;. 

                    (4ù1/2 = 02 Gs;spfs;) 
 

tpdh ,y 08 
1.  

juT                                jfty;  

 juT cs;sPnlhd;whFk;.  jfty; ntspaPnlhd;whFk;.  

 jutpidj; jPu;khdnkLg;   jftiyj; jPu;khdnkLg;gjw;F  
    gjw;F Neubahfg; gad;   Neubahg; gad;gLj;j KbAk;  
  gLj;j KbahJ.    

 juthdJ juthff; fhzg;               jfty;fSf;Fg; ngWkjp  
   gLk; tiuapy; ngWkjp   fhzg;gLfpd;wJ. 
   ,y;iy. 

 %yg;nghUshff; fhzg;gLk; KbTg; nghUshff; fhzg;gLk;. 
(Nkw;gb xg;gPLfSld; $ba tpsf;fj;jpw;F Gs;sp toq;fyhk;)        (04 Gs;spfs;) 
 
  

2. (m) jPu;khd cjtp Kiwik - Decision Support  Systems (DSS)      (01 Gs;sp) 
   cjhuzk;:- 

fl;likf;fg;gl;l jPu;khdk; - nghUshjhuf; fl;lisf;  fzpaj;ijr; rkd;ghl;bw;fikaf; 
fzpg;gply;. 

  gFjpf; fl;likf;fg;gl;l jPuk;hdk; - KjyPl;L kjpg;gPl;Lj; jPu;khdk;         (2ù1/2 = 01 Gs;sp) 
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(M)  
1) fzpj;jy; njhopDl;gk; 
2) njhlu;ghly; njhopDl;gk;  
3) jfty; Kfhikj;Jtj; njhopDl;gk; 

  (%d;Wk; Fwpg;gpl 02 Gs;sp> ,uz;L Fwpg;gpl 01 Gs;sp> xd;W Fwpg;gpl  ½ Gs;sp) 
3. (m)  

1) ,yj;jpudpay; mQ;ry; trjpfs; 
2) ntg; jsq;fisg; ghu;itaply; 
3) ,iza tiyaikg;G ciuahly; 
4) njhiyNgrp trjpfs; 
5) Nfhitg; gupkhw;wk; 
6) ,yj;jpudpay; $l;lq;fs;> njhiyf;fhl;rp> thndhyp xypgug;Gf;fis fz;L fspf;Fk; 

trjpfs; 
7) <-nra;jpfs;> <-rQ;rpiffs;> <-E}y; epiyaq;fs; Nghd;w trjpfs; 

8) <-itj;jpar; Nrit           (4ù1/2 = 02 Gs;spfs;) 

 (M) nra;jpf;FO  (News Group) 

  xj;j tpUg;gq;fisf; nfhz;l FOf;fSf;Fj; jfty;fisg; ngw;Wf;nfhs;tjw;Fk; 
fUj;Jf;fisg; gupkhwpf; nfhs;tjw;Fk; toq;fg;gLfpd;w trjpahFk;. jhd; tpUk;Gfpd;w 
Jiwf;fhfj; jahupf;fg;gl;l nra;jpf; FOtpy; mq;fj;Jtj;ijg; ngWfpd;wNghJ ,iza 
tiyaikg;gpD}lhf jd;dpaf;f Kiwapy; Jiwapd; Gjpa mwptpidAk; jfty;fisAk; 
ngw;Wf;nfhs;s cjTk;.          (01 Gs;sp) 

 njhiyf;fzpdp (Tele Computing ) 

  xU ,lj;jpYs;s fzpdpnahd;wpD}lhf ,iza tiyaikg;Gld; njhlu;gpid 
Vw;gLj;jp ,d;ndhU ,lj;jpYs;s fzpdpapidg; gad;gLj;Jtjw;fhd trjpia mspj;jy; 
njhiyf;fzpdpr; NritahFk;. ,jD}lhf vtuhtJ xUtUf;F jdJ tPl;bYs;s fzpdpapd; 
%yk; gpuNtrpj;Jj; jdJ fhupahyaj;jpYs;s fzpdpiag; gad;gLj;j KbAk;.       (01 Gs;sp) 

4. (m)  

1) njspthd vy;iy (Focus) 

2) thbf;ifahsu; (Customers) 

3) ,yf;F (Target/goal) 

4) Njitahd epjptsq;fs; (Financial resources)                        (4ù1/2 = 02 Gs;spfs;) 
 (M)    

1) rkfhyj;jpy; fhzg;gLk; Nghl;b epiyik.  
2) Nghl;bahsu;fSk; kw;Wk; mtu;fsJ gyq;fSk;  
3) Nghl;b epiyikfSf;F Kfq;nfhLg;gjw;Fj; jd;dplKs;s gyq;fSk; gytPdq;fSk;.  
4) re;ijapy; gpuNtrpg;gjpYs;s jilfs; mjhtJ fpuak;> fhyk;> njhopDl;gk;>     

Mf;fTupikg;  gj;jpuk;> tpahghuf;Fwp Nghd;wit                        

                  (2ù1 = 02 Gs;spfs;) 
5. (m) nraw;ghl;Lj;jpl;lnkhd;wpd; Kf;fpaj;Jtk;  

1) vjpu;tUk; nraw;ghl;L eltbf;iffs; njhlu;ghf Kd;dNu tpsf;fnkhd;iwg; ngw;Wf;nfhs;sf; 
$bajhf ,Uj;jy;.  

2) cw;gj;jpg; nghUspd; juj;jpid Nkk;gLj;jf;; $bajhf ,Uj;jy;. 
3) cw;gj;jpf; fUkq;fspd;NghJ Vw;gLfpd;w tPz;tpuaq;fs;> jhkjq;fisf; Fiwj;Jf;nfhs;s 

Kbjy;.  
4) cw;gj;jp mynfhd;wpd; fpuaj;ij Kd;dNu cWjpg;gLj;jpf; nfhs;s Kbjy; 

            (4ù1/2 = 02 Gs;spfs;) 
 (M) nkhj;j epiyahd fpuak; 
   nraw;ghl;Lr; nryTfs; 

nkhj;jj; njhopw;gL %yjdk;                                                  (2ù1 = 02 Gs;spfs;) 
 

 

   


