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45.

46.

47.

48.

49.

50.

(@) Guflel uGluTUie]
(o))  cuemlBmISm6T &LBF  CaIsHPev, o BHMSH OameiTeueey CFuIH60, oUW BHMS
BelaowIIBSS60 (JHTeIS STewi®)

UTSHISTIDU gBLUBSHHSE OETeTeusbaTer o flenlo

HBeULBMT DPHFH CETeTeusBETRT 2 flenlo

Oafley GFulusBsTer o Fenl

CFalwGlusBsTear 2 Fflenlo

o eiena (pwibdwmewtenio (Internal Entrepreneurship)

uBasmen FHwmer pwbdwmewieno (Global Entrepreneurship)

geps fHwmen pwbdwremeno (Social Entrepreneurship)

ugeno (pwidlwmesieno (Green Entrepreneurship)

mBHOHTHL SlalmHHF FemL

giuiog) SNelmHHF Fenu

ReominNBH HTdH HLLMENH6N  [HBINIGTLD

Carfw olelmebs aumis)

mBHOHTN60 CHTIHGOBIL LI [HmIeueunDd

Qurgl (dsen) Gurmiiyd sriymig) (General Liability Insurance)

o _pusdHl Qurmiys smiymigd (Product Liability Insurance)

osmfuiy Qurpiigs smigmg (Employer Liability Insurance)

eleuFTwid wBmid Srmow Silelmds)

OHTEmHOHTL L], eNehEhTen CGHTIPELEHI LID OBBID HT6VHENeVUNUISD

GHTHTIUPD BB GYHOHTeNGHS  H(HLOMIGEIHLD

CurasGaIrsHa

weils awenm Sl HHI)

wwidwrerny  (Entrepreneur)

SHOmLBmend  enswmeiueny  (Disturbance  handler)

QUTBIGEMET  @HIGBEG  GFuILeN] (Resource  Allocator)

BB NEOWITETT (Nogotiator)

semiel o seluenmen ubsmIBeT / eugensnioii (psmp — Computer Aided Design / CAD
semiel o_selwemmen 2_@muSH wenp — Computer Aided Manufacturing / CAM
semieNuLell @Remewmihd 2 mLSH pswp — Computer Integrated Manufacturing / CIM
semleNoWILGSSILLC L erewionend &l GUUTG — Computerized Numerical Control / CNC
QurmeMer Hedtemin

FlhenHUT6HT  H6IeMLD

Cxsitelullen SHedtemio

Cumiwwirenyseien oMBGUITES  cuLdl(LPeDBEEIT

o BUSSHWITemfledr Lisvld

GuuiBry Gwress sitiuss wens (Real Time Gross Settlement System (RTGS )
Wyemwlu@ssw  sr@arenevd SHytueey wesns (Image cheque clearing / Cheque Transation System
(CTS)

usATEIBTHBE enewiusSHys sSiiiuee| upenm (Scriptless Securities Settlement System (SSSS)
o euaenmelll eIbidseEnsamLuleorer GHTLjur s gmsd (Society for World wide Interbank financial
Telecommunication (SWIFT&)

ugeilu|wye

@\L LomBBLD

608 @ H6V.

Cousmevullsmen (Lp1g&HHev.
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o flemip Sgliient_uled:- QUTHISHIDB (4x1/2 = 02 Lyeiterl)

AUTYSHMSWITONT:-  SHITR STHBTH, UHSImSmen OUBDIS CETeTauDHBE
QurmiysseT o flueurs BenpCauBmLILIL BeTensT ealms BhHEH  CETeTUSBE
UM BHH T HEWILHT60 eUTDSH&IemuUlenet 2 BIHILBGSHSHIUSBES
SLATOETHSCHTT:- eUPRISLILLL SLenel Welll QUBBIS OHTeTEHLD YBBMe0 DBIHH CHTeTUSBES
&L LUewidFHlen UmgisTilener opflbd OETeTeusBE@
QUDRIGHT:- OHTLIFALTHS &L L enendemenl QUBBIS OBTeTeUBMBE
QUPRISLILILL. QUTHL SEHSHSTa LieuidbHemer SBall’(hd OBTeTeUSBES
DTG aflsemen oBall (bd CamatausBg / aflF Famsuimean GuBBes CsTBULSHBE
BGouemev eumItISHHemen BbUBSHSHIUSBES
Qurmemmamy oialmeHd CGHTLII SenalGaudBg
( preig Silarenys GHodL 4x1/2 = 02 yelted)(smyewmisst Sreni® oisd GHini4x1/2 = 02 yeitef)
cuemflBLD:
Ui BHH 6T HestenlD eTaiien? GLUITHeT 2 BLSHSH euewisd, FBmeney euewisLd
6UTIQ &GN WITEIT]:
amgsmawimenflel  CaealliBuUTHE, OHTLIUTLE, FOUW &FipdHd SEOTFTIHHIL ST QHTLTLEL LDl
M[._@u_l'ﬂ:
6b&® LD L SHFHevleien oamfuifHell, SleuTseien @oe, CHeneuselr, all(HULMISEI
Guim_QuimerTiy:
Gumlipwimeny STERIILGS GTBTTSEENT? SleuTH6T LGLBBID @SS aNWLIWBIE6T 6Teneu?
FPS HEOTSTLD:
ueLelanls  FepaHFHlev FarHoHTansuialel  SligliepLwmssd O@Teieniul’ L  Seorany el (pOIWmISET,
CUBIOTETRIGEET Hlienewtd HeOTFTT 6l (LLOULIBISGET
SIS HEOTSFMLD:
auenisHH a6  STEWILILGSEB  FYS6T, umgb  UflwkiseT, GQUEIDTEMRIGET, UGS,  LOEILILUTRIG
BEOL (P FAWITEII:
Quds il (WeupowraiempBsd SUMeGL UTWS @SS alpiwl (PEHBELOUNMET HML (LB
fHwrssF CFuBLBSHHIUSBEHTE  SHLBB6D
(BTeg GEUIL 02 Leitell, QUTHSSLOTRT 2 FHTJenhideT HISIEBEGL 02 Leier)
) UMIBHHGT UTDSHEMD 2 BIHILIBSHSLILIL 6V.
ouenTaSHeT Heod (auenfisd uBBw Lrglelbun) elmsHsuien Sev.

euenTlalD OBHTLUTET BIOUSHHEMD 2 nig CeuiLGsHev.

® AUMYSHMSWTANTHM6NSH HHUHUILBGSHS (LPY&H60.

aueniaHHer CrTEED, GBlECHTeH6T seuauBamB HanpGaBpiaus Be0GHaTs EHHH60.
(4x1/2 = 02 yeiterl)

) eueTLILILIGTUT(H o cPeULIGLIM(HETTHEHID HPOT  QUITIHET (LPSHTEMLDSHSHIAI(LPLD

* BT (PBTENLDSHHIILD * QUIBMSWITEOIHILD H6OTFT] 2 [foMmIGEM6NTL LITSHIBTSHSH60
(4x1/2 = 02 yeiterd)
)

1) 2 eMpIl(B 2 @BubdHser UTHLILML H6O

2) QummpL e, GFmeuseaiet alemevsefled MeveowBds Hetenwy GBFHmeapl BT Iged  Liewiaihs
BlemeuenLld BHTeirmIZH60

3) g 2 LalLewll uFHoHmen aUPRISTH alige auenlls BLalgHMBHET FITH HenL CLBIeIS
FJoTs  STemTlILBLD.
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4) Gumlyssaemy SHEfHH  Fhampuled GursFigseT @ DOUBIISBSTET  FHSTILD  HHHD

6JMLIL 60
5) ghme FHEBH60 ST CBTERILSTH HIENLOW|LD
(oTemauTHeMelT gJewaiul QUIThGHHIONe llenl S@ AIDHIHA|ID) (4x1/2 = 02 Leitelasein)

)
1) eufléQsmBriLeTe)]
2) o eMBIL(B euemILILIeTUT(H
3) opflenmed HOL(PBLLGSHISLILGD CEmerendsament LIeLmBIsHe0
4) FLLAH L msmen LNeILIBHISH60
5) GeuemeveumuIiiIBE uUmseilyF GFuIgsHeo
6) @60 LTFMLAIMS B LBHSHH60
(4x1/2 = 02 yeirerieein)

ollenm v 02

L.

(o) wHIHW amd eIl geisHmebd GHMBSGLOUTH alamies aumsselsn eIl ReiHIpD GHMBeUeHLW|LD.
SIUCUTEI  (WH6SL LTeNJHe6lT  alewld  auhdSEeMelhhadl OUBID &L aimeme o6 B BFILISIL 65T
WHeSB HEHD AHBEGID.  DSDILTH 2 BUSGHB6T PBfHH  GUTHL Seflet  alleneussit
GMBAIDHLUD. SIeNe0  HMMBEUMLISH — HIJ6WIDTH  elemNBHBIGeen  alBLmIl LT6ie] HBFHHI
BeomLID DFHEFHGLD.

BB Fplw oigluemLuied ellendald MHHTeL 02 LsTelamen aIphISa]D)

(=)
» Gumlgssaenn  AFENSAGULSETE  Fheosuled  ComagssT ARSI IUSBHTE  FHSHILILID
SIHBHLOTEH (S EH6D

> Fpmaulled QUTHETHT BFeneudbsil LJaIeTHS SBIRILILIL 6D,
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(4x1/2 = 02 yererieain)
(1) Sy

BmeumD YL 2 _BuHFH  QHTLIuUTE @ Heopsedlsd alGFL  BHlysdsiaId
OBTem_aIfHeNMTaHd  HTeml LGS EBarT. Smalmld Renswiujd  Gurgl pewl o Busbsulener  FpliLTe
CuoBOsTeitemr  (IQUID.  URIGMLMIDUITS — BLISHHF  GFevsuld  Gurgd  Sieufsenmrul  olGFL
FHBAHEHHHTH  DIEDIF6VMBIBENGNL QLI (LPIQULD. (01 yeiTertl)
(=)

1) unisTenysefles CQUTRIILGSHT IENTUIMBUIBBSHTHS HTIILILIL 60.
2) URISTeNTHEhGEH ML BCUI  gBULSamgul  SMHHSH  (PIWHILTHEET  LBIGHDLMID  6l6wiSHdH 60
uUTHETe (LpenBuled HTHEHMS BLIBHSHID.
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sLUUTLIgenend  O\bTemg 5 dHs0.
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(2x1/2 = 01 yeitef®eir)
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QUWITEHEDHLD (PHUFHEDHID, CIMTNBHEHE HETMLD, LIKIGEML NOUTET  BHTEV6UNTUIEHD.
2)  cpsu el sv QHTLJumen LD
3) @eomu BLLID USFUUBD (WemB OFHTLFUTe LD
4)  urienLenioufer GBTeHaLID
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OFsoIDOUTISHID LBISMOTTHO] SBHGSoLTIOHID SHWLWLTIBB  Geuemigwl  (pewm  OHTL U6
HH6)6L.
(4x1/2 = 02 yeerieain)
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Baeited emeuliL] HEN6OLLITET 6D6ULIL|
1. &1@ameneull LHHHD Henl dEGHD 1. ewaullys FTOMSD HewLHGHLID
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(o)

) sueT stiypigluied SLf BFFwoms SmUUEILT  gamerl STiLpISseisd @LF BHFFwwBs
Blemevenlid QBT (HEGLD.

2) SyueT  STiLmIE OHTLJuns® Bl (s HHFHeUD QUTHSHOBBHTS ENHLILISIL 63T  6JenenT
STUUBIHNBEDSHEH OHSHHHIOUD CUTHSHHLOTAIHTS E(HbESLD.

3) Sywem smiyms CFOlIUSBG® @HSIHTS BMBUUSIL 6T, gmel STULDBIHSeM CFHD gHULLTED
LG @i yenearl OuBmIs  G&TeTen (LPIQUILD.

4) spet  sTUUBIE  QUUBSSHMBEF  FTL(BHGH0 GFuw  1pputHBULSIL 6T gemetul  STLLMIS
QUUbBSHIGSMmTE FTLBH0 GFUIL (LPIQULD.
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(=)

1) ygewiomer  QUTRICLL T galgul SIS @uubsd [ alfleurer smiLms @uubsID

1) 2 Nfleysh & LOBEBID SemeuLITLS STULMBISH

2) Gopbsal 30 fed srimis) (2x1 = 02 yeiteiseir)

(o)

SIBH OHTLIUTL 60 UBs OHTLUML 6D

1) mpeuaTOLoTeiTsanl6lt uevGBeuml | 1)  GeuefipLTaei LoBEILD Goum
feseEpsslamuied QHTLIUTL6 @ 1b QUi B BIeETRIGEHL 65T QST JUTL 60 @ 1DGILIBILD.

2) Qs mLFumL_60 B 1beumID SLeUBEMGT | 2) S emeUSHEIT60T 6TENITENT| E6M D
oTewienllbend 0dHdH Fmiguig). WL BUUBSSLILL L G

3) S@Iliue], QupILIeI(HESTesT Sy | 3) Siswlliuel, QuUpILSI(HEBSTeT SMILD
WL BUUBSHSLILIL LS. DI BLTH(HDBGLD.

(2x1 = 02 yeiterfiein)
(=)
1) ysw GOSTLIUTL6O 2 LISTeumisemen] LWeTLBSH5H60.
2) QsmLjurLed OFTLiumer LedGeaupl UL S Lmismer aldsaHev.
3) OFHTLFUTL60 GHTYIMISENET [BIFLOTew&HHe60.
4) edlLed (ereuinomens) GFHMPed HILLSMSI LWaTLIBHSHSH60.
5) GaTLJuTL6d (pe»Bufled (WedBWBB Lmeuenem OHTLIUTSL UHW FUL FHLBISMm6T 2 (HeuTdhH60.
(4x1/2 = 02 yeitei sair)

alemm Hev 04

(o) Bevenev
Bae (LPeBUTEOTET LITENSHHMET DIHLDLILIGET clpsold L (D CumdGeaursaer Gauimpipenet
o WrsHalL (puwITgl. UTenSHHmen Healbdl BHETUUDBEIS6Ts0 LB S lelmsHs CFuisHTed LU (BLb
Gunatal. BTG (Wweugild SyTwolprisefsd S lalmsHs QFwwItLLed CauemBLd. GUHHESHEH6Ts0
OBHEHBYEET DIFBOTHS  STEILLGHD, STOIPD  eflouTmeT  aljuiwpd SiHs L GHHe0
STEILGHGBSHI.  GHeopeuTar HTwsHHe, Gmpeutar GBIHaled SiHed UTHISTULL 6T  Liulells e
QurpLaeEpbd Curds@arsal G (pyuwTamed CuTh@Garssl CFwUBBIBTTETS 6TET60TLD.
utews  eeugdl  CUTsGarsHHler @  oIwFD WL GO, eamenw  CumaEeurs e
CLPEOBMRIGBENTE FHd, ST, e &b aauaBmB Slalmpss Ceuismed Wl GOWw Burd@Garda
CaFwBPiBeTTaTSHl 6Ted Fal (LPIQUILD.
( CuoBLg elensald DIMHSHTED 2 LeiTellsel aIPRIS6D)
(2b)
1) epeoliGUTmHeTEemen o fl CrIHHBEGL GUBBIS CFHTeTeT (LIgSH6L.
2 wual GuTGksiamer 2 flu CHISSBG SHPSILGSS LWYSHD.
3) eaPugsmend GUIULILL CrrsHHed GUB®IS OCEmeTen (LplpdHeL.
4) eauewiasdh QFHTLILBmen Guemt (Lp1p&H60.
5) epmgou alfloiuBss ieged
(4x1/2 = 02 yeiterieain)
(o) sonEhdlwsTeneLOWITEINB HBIOWDOLTIE Heueld OFashs Geusmnguiene
) slLLSHE ST  Sewwolildh  HLpd  SULLSH@eT HEISHeIsBaTE auFdHsenbd (Layout
and flow of the building)
2) Qummesefedr LwWeUTL 96T  CousHHMEEBUE  HenehdWFTemsoUTsD  CUSTTRIBEMET  HIHE6UHBSHT6N
Bmemeu (Zoning and intensity of use)
3) Ursmer QHTLTLSEnEE anisssraalmsseo (Proximity to major linkages)
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4) uUeiLBBmeT G SHHBALD  wiBpsamiguwl Hmpeir (Metenial Handling Capabilities)
5)  &eNEhFAWNILIBHHID GCLITHETHEMET FHETenLD
6) &ywib
(4x1/2 = 02 yeiterfaein)
(o) senehdwgmensouied GUM(BeiTHemeN G ID OMBDIISHBE © LIGFewIhiSmeN LWIGTLGSHSHIeNSHTT60
CuBBIS CBTETENSEMIQUI DIEDIGEBISET
1) seneghdwsmeney WaF FBULTES QUOMISMESILLIQHBEGSLD.
2) OQurd BLiulL o BuUSSHBEHD mPUITHEHD LTHISTESLILIL 60.
3) gmaGeuemigwl FywmhiseEnd Chrupd GFibalLBLD.
4) senghdl Freneouiet @)L aIFH D6 BHOTH BHHSH60.
(2x1 = 02 yeirerlieei)

3. (9) SIEIF60mIG6T
1) uevBeum o musbHumenseienTed o BuUSHEH GFwtuGL CuTheTHeT GFemeuseamenis GQUB® o Ful
Gouemenmefled Bov@eutest @ HHL HISTUTNTHEHESL QUBBIS OBTHESWL BLaYHMS EL LD
QumILd.
2) ysw Gummeser Coemeusemen SPPSLILIGSHSHIOMB DVGMTHS DIeHLOU|LD.
3) ghmdd SHEaucvdmer o flu  Uflelefaendd eugaunsl  GuBpmis  O&ThEEDS  FmQUISTS
BpSB60.
4) @eogeaursll UflomBpIF CFwed(pems SLDOLB 256 H60.
(4x1/2 = 02 yeitefsein)
(o) devevens elwmumfluiemsd HISTCMMTEG HemL s BCFenaussit
1) Gaemeuwmer GUTHLEmeNS ChHemeuwites Sienaled CHemeuwimesr CHISHHBES 6ULLMIGH60.
2) sLeT 9ol uied GUITHL HEM6N GULDHIGB6D.
3) ysdw QUITBL semen SIB(WPSLILGSHSMILD, Gxmemeuuwiment FHSILILMIS660 Bxpemeuuiment
L BEUTFMEUHMET  G)LDHIBEILD.
4) maJCaurflear CahmeusCamull LGB aUMBWITET CQUT(HL HEMET 6ULDHISHE.
5) BIsTCTHBGL LGN IFHHEMET GUDRISHE.
(2_gnyewid:- CUTEGMUTHEH UFHD6T, BevSHHTaied CBHTHLILIETR| (LPENBSHET)
(2x1 = 02 yeiterlimein)

4. (o) Heo pIhH®eT Qaemenihgm eufl, Fmseuf BBID elwrumyd  GaTLFuTer  QUUBSOLOTETENN
o (HauTEHe  SHULTBEILD  &SHHT  elwrurgl g8z elwmumy  eweownd  (Trade Bloc)
STSIMBEN DS BLILIBLD. (02 eiterfl)
oGrmiiw smsnd (EU)
afwresr semwiiy (ASEAN)

8 mrGsefar & (G8) (2x1 = 02 yeiteaein)

5. (D)
1) Boamiwd SHNSHHDTLTH GameTeuareuTen(bbd alBUmeTUTeNHLD CHTLILY CEHTeiTermen.
2) elwmunyds OETHHDHE0 CUTHIGEOHENET QIOBISMOGHHIDH CHT6IT6T60.
3) Oummeseien QBmealaia] alBLMEIS H(HLOMBET @ IDGILIBED.
4) CaTBHH0L MMHISOBEHHGIW CaETELLMES SHHLOBISM6NS B HSH60.
(LgupenB @UEBIESsL BTG @GUIIL 02 ysierl)
(=) DeosHyefiicd euenlieadhae LU HLLTHE®ET
1) urgsriy G TLjurer WL GUUTHSSIT
Qemewil GomFIgHeiT G 1DGILINIISTEL HellILIL L eIJHeT all(HLDLeIZ606m60
2) QGTLTHMRIGET DigdhdHly LOTBBLOHL UHET0 LIWeTLGHHICouTT FFndHens s1alyosTsiensy
3) @euHalgeiwsy auelleHHBEG LWSTUGHHID OCLosTUTSRIGSST 6160601  BIL(BHHGD  CUTHINTHISHTS
B)606uTemLD

4) @ememiwangsd QuUB GBIUILHHHH STuibd iLL 60
5) Gwsiurs umeuensuien Gurgieien GLOMAL LT&fenenaseit

ugg 11
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allenm &0 05

1. (&)

1Y)
2)
3)
4)
5)
6)
7
8)

QUG INEF @hlp6v
HIBICIETBIBEHLD  SIHLOLIL|EHHEHLD
R0HGHHEHID CHTHSHMIBEHLID
QleTl &  GUETIRIGEIT
LWIEDINIS)
&l 6m 631 &5 m6dt
2_BUFHSBIB6i
GFwsi(Lpens
(4x1/4 = 016t apair)

(a1) SIoTETEBSHH60 CFWSILPMBEGSHIL LIgLenBES6IT

D
2)
3)
4)
5)
0)
7
8)

Ursdemeienld OFHefleuTs EemIBT6mI60.

Uysdemetenil LIGLILIMUIGY OFu1560.

LOTBRIS SHTBHM6MHSL 19 QUILDLILIGEHEV.

TBEIS HTaysenem AL, (LGLuTWle GFuisHed)

dpbg WIBpIS Sielomears Csflay6Fuigev.

OTBBISSTOTmET BL (LPMBUILGSHIUSBE FHI LTS 2 heuTsGHed (ABhs Hie)
SIOTAIHMS BENL(PMBLILBSSISH6V.

LHIGL  emeueluBISHSHeVILD.

(B LIQPeBHM6T @oRIGenpBulsd Guitil.  6x1/2 = 03ueitelsein)

2. @l du CETEEs SmBOBTaIMBS SWMHEGWL LIRS HaImbHH0bBHES Calstngul alll WIkiSsiT:

1Y)
2)
3)
4)
5)
6)

7
8)
9)

@6V65@E UMY EHEM LT

Ueuemiag @6 sHeitento

Fhen D

STHTUTTSSIUGID HHHUID ITIDSH6NEHLOU LD

QUBIDTEIMIGEIT, BHLDLIGHSHENMID, Bl HeNH

alelasHHen  alGFLSHEHIOND OFHTLTUTNG. (gJemenl cuswildmisamedhbal LIfleHanluisanigul
aBFL HEHIaILD)

oéHer Lyg efibud

Fpd GIps0 CHAILSHHETENID

21| AU &H6IT

10) uwWSILUESSUIUIGID CHTIHOBI LD

(8x1/2 = 04ueiterliapeir)

3. (o) ppeuens sLLenliCuramian me GeuefliL@HaUUBD  Csmum@aser

1) sl Levenuiledast gmenwiiur®@ - Unity of Command
2) sl Lemeng smded -Chain of Command
3) sl Guum’ G elgmeud - Span of Contral
4) euILBSHSHH Seved Lai(palILBSse0 - Centralization or decentralization
5) GamPer dApiys Gxhysd - Job Specialization
6) FULIA LEsEHD HoL (penpsend - Rules and Procedures
7)) @mndmewiy - Co-ordination
8) usalanf euflews - Job Hierachy
(4x1/2 = 02 Leiteriseir)

(o) SLEUILBF QFweiipenBulei LI LPenBSH6IT
1) MWLDRISET [B1316)8H60.

2) QFwBUILB 6leneTeydHemen OI6Ng 60

3) LOTMBELBHEM6IT  E)6UIRISHITEI0T6D

4)  HHSSHIUSBEHTE [BL6UQHENHHMET  61(HHSH60

(4x1/2 = 02 Leiteriseir)
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4. (o)
Folum_(GU  LeTefuled SlevGhsellen elamienidmes = Heneowmer &yuib
Siev0OBTeSlen LImigserliL
= 15000 N 01 yeirerd
150
=100 geo@set s 01 el
(&) QumpelT GasmeiTeuaia] CFUIUIDOLITWRE Saiald QFNIGHSH Gousmngul Fev el wImiseT
1) 2 pusbdl Gurmer BLdh Hem oemwey (Product Specification)
2) Qummefles I
3) alemev
4)  oupriseiet  alenIayshHaienowld  QHTLFFAWTH QUBBIGEEETTENSIQUI HleeulLLD
5) eUPRIGETSlET BHLOLISSHSH6ENLD
6) SLLMETSHEHTEID [ (PHETENIDE  SHT6VLD
7)  Qar@lueTey MHILIbhSHemese6r

(4x1/2 = 02 Leiteriseir)
5. (o) Boliys sLEUUTLYET (PHSHLSSHIAID
1) 2 BusSSH LBBID FHMSULBGHHD SHLOBIGSMeNS CHTLTFFwmsl Cuamigev.
2) UBBTEGHMB Sievevdl Bweudlas S mULlme! Cuanasamed gBLUGL CFevaimer SHe|bBHHIH60.
3) BupdirdHser, o el Cumeas eemmiseaielmbal 2 &gl uweemerl GuBpIs CHTeTemsd
4) adljurgrg Cseial Henevenod@ CeuBBlETons (PSHICHTHEHSH60.
(4x1/2 = 02 yeiteiseir)
(&) Bmiys QsmeTalaialdh &iFuib
BLLMTHM6NS SHUMfleb@GD Slyuwibd
QurmeT BGFmHemensd HlFuid
QuTBL_®ement © I QEmewmi(h 6U(HLD SIFUILD (4x1/2 = 02 yeeieein)

alemm Sev 06
1. (o) e Busdsdpemear almsHsh CFUILS Snigul (LPENBES6IT
1) o sefBaemen Heneowns eweushdl Oeuefuibsamer oigsf 60
2) Geuefluiyener Beneowins ausHm 2 66 (BEHmend & mBSHH60.
3) o ciefhamend GHMBHIMID Gevefuiwenen IHHFHBHID.
4) o seflenLd GoBLUmS alLd Gempeuter Geausdhdled Geuefluilpemersd &emmEHHe0
5) o emefBasmer SFHHFlLMS aldbdmigul CaussiHdHed Geuailuil pemer SIHHIF&H60
(4x1/2 = 02 Leitefasein)
(&) Geouemev o MLIGHHuT6T LIGwTL|H6N
1) eumgdenswnenfler CHeneu el(HLILMRISEHESMDL 2 _BLSHSH L DOLIBEL.
2) msJCaury HmlHemw o Wl L SHe0 CUmISSQUISTS EHHH60.
3) slLeenuiamgliLienL uilsd o BusHd S boLBeISHaT0 FHhensuled GLIBB Hened STeuTliLL 6v.
(2x1 = 02 yeitefseiT)
2. b,
FHMSLILGHHI (PHHSBINHMD aleNdbd HHHH Famed GCeuewi(BLD.
( BTG (WeHHwHHaHmES GBI G alensBulmbaHTed BTG LeTelaeT 6UpRISEUTLD.)
( 04 yeitellaeir)
3. (o) elenendmeir CETeWIL FHenHSH SHIWIL DTSBISSTERN CHmaU ILITHB6IT
1) ol samguistes Bmeseo. (Measurable)
2) Gameauwner Senalmerd OsmaigmoHse. (Substantial)
3) oL bHI0sTTeNHImgul S (LNFGaifldbsddnigul Setenid) (Accessible)
4) GCapupsd BahsTasdmiousTes BmeHsHe. (Differentiable)
5) QFUBUGSHEHIYUISTS BHHHe. (Actionable) (4x1/2 = 02 yeiefleaein)

(@) WTEITHEMTE QIPRIBILGID QUTHSHSIOT Feam IOUWITHECHMBL Lo aIIpmIGB|LD.
( 02 yeiterieain)
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4. (9) olemev GUSHSNGBSTE GHNIHCHTCTHENT
1) ghmauled BeneushdHdHaHe0/eUTDSHETEnLD
2) FWsTL BTLHMS 2 FFULI[HSSH6V.
3) ghosll UhmE 2 FFULBHSHSH60.
4) gpoaulsr FTrHmsd o NehdHosmelensy.
5) o BusHAH QuTmHeleT HTHHL HMeLMIDSHSIAID GLIB6D (4x1/2 = 02 yeiteseiT)
(o)) augdlitunmeirset Convenience Goods
semL_L1Gummeseir Shopping Goods
a8 Gummeiiae Speciality Goods

BrLTl GQuirgpeiser Unsought Goods (4x1/2 = 02 yeiteaseiT)
5. (&) HHUILEL SHybmesid
WSS B HLomenid (2x1 = 02 yeiterieir)

(@) cpeugpell LTHB

THTHTVHIHL  DIMIFeVRIEMeNL  CUBBISHCETeNEHD  CHTHSeL  suenls Hipeues  GLTINBE
o flenowites SHBHOB HHDBET0 BHUHmSH lmenHmeT BTN HTH HWILBTVF  CFTHIHIHH6N60
DIFV6VGHI HWIL HMT6VF CFwBIL L miseMed (WHeSh OFUIaSBEHS SHILLIOLD psusell LTHB DEGLD.

(02 yeiteriesain)
alem &ev 07
1. PpeueCorsiy BHulmer HOL(peB WLHBDID  HOL(PmBWeNF  QFThHibseied  (PHeSH
CFuIDEUTWE SHSGHB GsTeieniLBD el wimbise
1) (B0 1965 SIENIFn60BIHEIT
2) wzeilger By
3) Heud e
4)  GlP60 BHIMTY60TBH6IT
5) BFFwOBB Henev
6) MpeuaIHH6 CEmeiTens
7)  (PHESLgmaeTeT &b
8) FLLFfFHwimer BlenevsnLo
9) GewBurl G OFwed(pamBEeilsd gBLBHIHID DILSHBLD (8x1/2 = O4yjeirerllseir)
2. (o)) Geueilwas (ym) yalullsomerr MHUIL6d euP(penBaseileh DiEnIgneOmBIE6T
) urflw P&l QupioTeTEwreaiensl CUBBISCETETET (LPLIYH6L.
2) eaueiasHFHer o fendssialshmsd alflaindss (PYSHe0. © SHTJ6uID: FTHTI6T LBIG GILDRISH6V.
(2x1/2 = 01 yeiterd)
Gaueflws (Us) FHuleomenr WA Led aubpenBEaiar aIMmIUIGHDBSEEIT
1) QuBBISCSTeTUSBETET SHIWLD DIFHSFESLD.
2) FHwsmsL CGUBDBISCETaTUS SATOLTaHTE B HHGLD.
3) Uenewt o S$a7amsd CHenaulILBHe0. o SHTJ6ewiD: eURISSHESL 66
4) aumiasHder GuTEIy SHEHHGI0D. (2x1/2 = 01 Leirer)
(&) cpeget SeomLLD
aauGrenid  (pHeSLrenoymmeu] O@meieuaney OFUlH ealemevenwalld dnigll  aleneVHGL
LIS SHem6TT alBLIen6T Gauieumymuilesr BD\FH60 CLPGULD LYoY)) CLPEVGH 60T BeomugHmBCuW
QUBBISCETETS GBS (01 yeiter)
o Fmyewnd- UmOSTEm qHUT. 10 aisbd OsTeraee GFUlh BLOTTHET LBICETEB qHUT 20
OBe aBumer GFulusTs @MU SlaImSSG URIGETEme peold apuUT 10 cpevHeT  EeUTLID
L sl QuID. URIGHSmens Fhandulev LBl GFuD (Pp&HeSLLTMTSEHRHEG HMLHHH gnigwl
SHUTFF BTN DIgIFn60BD BLDELPELSHE  E6OTLIDTGHLD. (01 yerrerfl)
3. (o)
1) Gomeuulenet (LpYa|HGHS OBTERIHETEL.
2)  eumul epeV(PLD TIPS CLPVUPLD GTFFIfISHSH60.
3) HGHBTHW BTOHH M [HloHdHe0.
4) ey G IDTHBBIGHE. (4x1/2 = 02 yeitelesein)
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(=4)
) uuleups wuibed
2) OQzmoed epsolomest LUNBS
3) Ozmpsdsd FEBUGL Gursmer LWBH
4) uTSSTCLBBI BI9SHSH60.
5) Gumedwmenr migri (Simulation)
6) (pETMWHBHIE alenemuT B

7) 2 _emeyggeuoresr Luimd (Sensitivity Training) (4x1/2 = 02 Leireriseir)
4. 1. GoBasEndGF Fpbhd (Wwapulsd GFalamuisses.
2. SOBBEHHSGHD DIHEWT (LPSTIeHeUSGHID mPuIfHEhSHGSL 2 fluleuTs FFlwme $HeUe0HEm6NEF
B/l 5H60.
3. eamAwBrmh SIH OHTLIUTEHS HEUHSHIMTWITHHEV.
4. safuiflenmed euPRISLILBL L WmSEHRSGHF Fpbhs (Weompuled CFalFmuissed
5. eafwflesmed eUPRISLILIGL el wmiseT Filwurersted @dULTET  SeuBeds gipIbosTeTensy.
6. eafuiflaneT BHOLIGmBENWS SHLIgOUIILLILISHE6.
(GoiLig el wihisenen 2 _6TeM_s@ul allenbsHABEBMBL LsTell aIIpRHIGETID) (04 UeiTerilesiT)
5. (&)
1) esmpuiy QUTpIIYSHmeT o fluleuTml HlenpCaiBmeL.
2) FBoeuenshdlen allhhHHuled Spjald S [HaHev.
3) moeuensgler Qraflwunisanen Ceueflwsll Lflelenmasd apmISTH HHIH60.
4) PBeITHH 6 BETOHULTHI LTHIBTHSHID alhdhHd GaFuisHsvid (4x1/2 = 02 yeiterlleeir)
(=)
1) usWWTehE& SHeML GHLIL6V.
2) Osmhedsv FHmligulsienio emLL 6v.
3) eamPuily 2 emipli] &P U LSHFHBE OF60606D, FIDLIGMD OBEBID  eJeneiill  CBTHLILIGHE|SH6IT
HlewL HHLEUMBTENLD.
4) oo GouemenmeMed QUDHETBBI BLAOUGHMNEDHEHHEG (PHHICETHHE GouenigBuimBLIL 6v.
(4x1/2 = 02 yeitei seir)
alem &ev 08
1.
6y HHEU6D
*  FHT6| 2 66O TeIBTELD. FHHeUeL OleuefluiOLTeBTELD.
o graimeard SHIOTETELHL HBUMEVSH HTLOTATELLGLILSBE
usSBG GCBIQWITal L6 Grrowml LWeTUBSHS (PQUD
UbSs WUITE!.
*  FTAMAIH STUTHS SHTwILI SHBAULBEHHGL GBI
UG euemyuiled GuUEBILE ST LGS B!
B606m6v.
®  peOLIUT(HEMTSS STeTLILIBLD Wyl QUIT(HETTHS SHTeILILIBLD.
Gupuy UILIBHEHLET Snlgul aleNbsHHMBES L6iTer  aULDRISEVTLD) (04 eiterabeiT)
2. (o) Snoter 2 _gal (wempento - Decision Support Systems (DSS) (01 yeirerd)
9 SJ6urLD:-
S LMDGSHIUI L SHIIOMRID -  QUI®HeTTHTTS Bl L 6merdh HMNULSHMBHF — FLOGTLITL_I9BHEMLOUISH
BemnILIL60.
UGHS SLLendSIULL STomend - (PpHeSlG ST (B SHLoTed (2x1/2 = 01 yeiterd)
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(=)
1) ®miHH0 CHTIHenI LD
2) Q&TLIUTL6L GHTIenIl LD
3) B (PBTMDHHING CHTHEDI LID
(ewsiipid PO 02 Ueterll, @yemi @i 01 Ueel, eeiml Gt Y2 Lsiter)
3. (=)
1) BeosHraiiied iehsed auFHHelT
2) Geull HenmisEenenll UTTeneuuiLs0
3) Senemiul 6UENEVUIENLOLIL] 2 _6DJUITL 6D
4) OxTeneoBud] suggHlmeit
5) Gamemeult UfloTHBBLD
6) @eUHHINLIEL Fnl LMIH6T, OCHTeneubsT &, eurhemmed eelurliybsemen Sl — H6eMdbEHIn
QUG &) 61T
7) F-OFUIHE6T, F-FehFlenddeil, F-HIT6L HlensolimiseT GUTEIB 61FFH &6l
8) m-mauBHHWF Gaene (4x1/2 = 02 Leiteriseir)
(o) QruiFsgap (News Group)

K55 Al(BLUURISM6NTS OFBTEHL HREHBEHHGHSH BB  CUBBIGCHTTIHBEGLD
SHSHHBmeI  ufliomdlds  GETeTusdBGL  aupRISLUGH OB  auFHWTGL. SHTer  alHbySles
HBEITES  SWMHSSIULL QFUHNS  Gwelsd SmESHSHUSGMHBL  CUBIFSBOUTSH  Senemi
uemeLWeLIIEITL T Saiianwbs  (pevpulled  giempuler yalw  Spflealemad  HHEI6OHMEIULID
QUBLBISCETETEN 2 HLb. (01 LyeiTertl)
ezTemevdsaniai (Tele Computing )

QM  BLdHHeTen  senlalQWTESamL Te Qe euemeVWEDLILIL 6T OFHTL JLTenest
gBUBSS Beoemm Bl SHeveTen  sewialuleners LWETLGSSHIUSBETET  auFHenwl  DlellSHHe0
Oprenevdsanials CramauuiT@Gd. OHE@ITLTE 6TaUITaIFH RUHAIHHEG HaIHl L 1gevleTern  Hewieulest
epeold LIgGeaudSad e smflumeowibdsvienen semfeflenwill LWSTLGSS (LPIQUILD. (01 yeiterl)

4. (91
1) Osefeuten erevemev (FOCUS)
2) aumgsenaweny (Customers)
3) @ (Target/goal)
4) GBxpemeuwimer BHHeuenmisen (Financial resources) (4x1/2 = 02 Leitelaain)
(=b)
1) gwasTedFled smeuBL Gumlly Hleanevenio.
2) GumlipumenfsEpld LOBBID DIUTHENSHI LIGORISEIHLD
3) Gumly HevevemsEndE (PHRIOSTHLILSBE:S SHeTelL (LP6Ten LIGVHIGEHD LIGVaT6mhisErpLD.
4) gposuled  UrGaudlludeeion SHmLF6T  SIFTeudH  Hywibd, &meod, GCEHTHenI Lib,
apdbseyflenoll  LSHTD, alwrumysens Guraipene
(2x1 = 02 yeereseir)
5. (@) QewBumn @GHFHI L Cwremier (Wpahaluibgied
1) eFjeurmd QFWBUTLG BLUYHMBH6T OHTLIUTS (Weatan@y alendsbmaiensl CUBBIS6STeTend
FlQUWIBHTS B(HSHH60.
2) o musSHl Gummeier srHdemen GCLLGSHHH FmQUISTS EHHH60.
3) o BusSHs smHLEGEOUTH  gBUGHEB  afarealWniEsT, STDSHRIBMEND  (&MBHIHIHOBTETET
(119 &60.
4) o BusHFH SlVOCBTENSIET HFWHmSH (WPeireCy o BHILGHHES QBT6iT6em (LpIg&Hed
(4x1/2 = 02 yeirerisseir)
(=1) QTSHs Bleneowlmest SlFuwiLb
QawBuT.BF OFeveysel
QUTHHSH CHTHBUG LPEOSHEILD (2x1 = 02 yeite seir)
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